[image: ABO LOGO no lines]2012 MELBOURNE SUBSCRIPTION
TICKET EXCHANGE FORM


Please include this form when returning tickets to be exchanged

Ticket exchanges can be made up to two full business days before the day of your ticketed performance, or the performance you wish to change to – whichever is sooner.  For example, no exchanges are possible after 4pm on a Wednesday for a Saturday or Sunday performance that same week.  

For further enquiries please contact the Brandenburg Box Office on 1300 782 856.  Box Office hours are 9.30am to 4.30pm, Monday to Friday.

[bookmark: _GoBack]Please note: Exchanges processed less than seven days prior to the performance will be held for collection at the Brandenburg Guest Ticketing Desk located in the foyer of the Melbourne Recital Centre. Exchanges processed more than seven days prior to the performance will be posted to the address listed below.

SUBSCRIBER NAME & NUMBER_________________________________________________________________________________________________

ADDRESS______________________________________________________________________________________________________________________

SUBURB________________________________________________________STATE_____________________POSTCODE_________________________

PHONE___________________________ MOBILE_____________________________EMAIL ____________________________________________        _


PLEASE NOTE AN EXCHANGE MAY INCUR A $5.00 FEE ON EACH TICKET. PLEASE INDICATE PAYMENT:

PLEASE USE THE SAME CREDIT CARD USED TO PAY MY SUBSCRIPTION 		YES/NO
OR NOMINATE NEW METHOD OF PAYMENT

CHEQUE		AMERICAN EXPRESS		MASTERCARD		VISA		DINERS CLUB
	(please attach)
CARD NUMBER:					CVV:				EXPIRY		/	
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	NEW
PERFORMANCE
NAME
	
NEW DATE
PREFERENCE

	
	
	
	
	
	
	

	
	
	
	
	
	
	




SEASON 2012 CONCERT DATES
	
	
SATURDAY CONCERT
7PM
	
SUNDAY CONCERT
5PM

	DAZZLING VIRTUOSO
	28 JUL
	29 JUL

	
MONTEVERDI’S L’ORFEO

	
N/A

	
23 SEPT

	BEAUTIFUL MINDS 
	27 OCT
	28 OCT









CONDITIONS OF SALES 
· All tickets are non-refundable.
· Subscription tickets are exchangeable as per the Subscription Ticket Exchange Policy outlined below.
· Tickets purchased through the Melbourne Recital Centre are subject to the ticket exchange policy of that venue.

SUBSCRIPTION TICKET EXCHANGE POLICY
· Tickets can be exchanged to another date in any subscription series concert, within the same subscription season. 
N.B. An upgrade fee applies to ticket exchanges into Monteverdi’s L’ Orfeo.
· Each subscriber is entitled to one complimentary ticket exchange per subscription package. Additional exchanges will incur a fee of $5.00 per ticket.
· Tickets to be exchanged must be returned with this form to the Australian Brandenburg Orchestra Box Office by mail to
142 New South Head Road, Edgecliff  NSW 2027.
· It is the subscriber’s responsibility to ensure that the tickets arrive safely.  
· Upgrade or downgrade fees may apply if changing price reserves or price types.
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